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EXTENDED Warranty

Available on most products supplied by VES Andover.

The equipment you source from VES has been designed for a long and trouble free life, so as part
of our commitment to customer support, we are able to offer extended warranties at a modest
extra cost. You can be selective in which items you choose for extended warranty from your order.

6PTION Y, 1 The first twelve months are free, this is from
K ) €ar date of delivery and covers all parts and labour.
For the period 12 to 24 months from delivery,

ﬁﬂo‘j Year 2 // the cost is just 3% of the value of the
equipment, with a minimum charge of £50.00.
; - For the period 12 to 36 months from delivery,
PTlO’ Year 3 /// the cost is 6%, with a minimum charge of
£80.00.

What you get:  Full extended warranty covering parts and labour,
including site visits within normal weekday working
hours. You will receive an extended warranty
certificate, which is transferable.

Your commitment:  To install and maintain the equipment in
accordance with the VES operating and
maintenance manuals.

VES conditions:  The warranty is detailed on our standard
conditions of sale.

Worthwhile option:  VES offer a pre-commissioning check for both
mechanical and electrical equipment. It is
important that all units are commissioned by
gualified engineers to ensure design criteria is
satisfied, and units operate economically.

Non standard extended warranties are available.
Call our Service Department to discuss
your requirements.
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